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Your Outpatient Appointment  
 
This leaflet explains more about how to prepare for your outpatient appointment and what to 
expect when your appointment takes place.  We hope that you find this information useful. 
 

Covid-19 (Coronavirus) – updated June 2022 
Our top priority in ESHT is to provide safe care and protect our patients, our staff and our 
community. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Before your appointment  
Outpatients who are acutely unwell or have any acute respiratory symptoms should not 
come to planned outpatient appointments but seek medical advice via GP or 111.  Let us 
know so we can reappoint you.  
 
Attending your appointment 
You may be accompanied by someone important to you; however, in the case of 
overcrowding or recommendation by the nurse in charge the person accompanying you 
may be requested to wait outside the area.  
 
You and your supporter are no longer required to wear a mask unless the following 
applies. 
 You have respiratory symptoms and are required to attend for an outpatient 

appointment, treatment, or investigation, when you should continue to wear a surgical 
facemask, if tolerated. If you consider you are medically exempt and cannot wear a 
face mask, please make nursing staff aware of your exemption on your arrival where 
alternative arrangements can be made. This also applies to your supporter. 

 You feel you are particularly vulnerable to infection and would normally wear a mask 
in a busy area. 

 
Other patients are no longer required to wear a facemask unless this is a personal 
preference. Masks will continue to be provided at the entrance to all our services. 

 
Please arrive no more than 15 minutes before your appointment.  This will allow for 
check-in and additional safety checks whilst preventing overcrowding. 
 
 
Please use the hand sanitiser that is available at our entrances and regularly clean or 
wash your hands while you’re in our buildings. 
 
When will we wear masks? 
 
All our staff are trained in the use of Personal Protective Equipment (PPE) and will wear 
masks based on risk assessment. Therefore, you may see some staff wearing masks 
when others are not.  
 
Our reception or nursing staff will be available to assist you when you arrive 
 
If you require any of the Trust leaflets in alternative formats, such as large print or 
alternative languages, please contact the Accessible Information Team.  Email: esh-
tr.AccessibleInformation@nhs.net   Tel: 07971 882370/ 07971651703. 
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What you should do if you cannot attend or do not need the appointment? 
If it is not possible for you attend on the date and time stated in your letter it is important to let the 
Appointment Team know as soon as possible so that we can use the appointment to see another 
patient. You will find the contact details at the top of your appointment letter that was sent with 
this Patient Information leaflet.  
 
If you booked your appointment through the electronic referral system (eRS) or need assistance 
in choosing your clinic, booking, changing or cancelling your appointment, contact the  
e-Referral Service Appointment line as follows.  Appointment line opening hours are weekdays 
8am to 8pm, weekends and bank holidays 8am to 4pm (closed on Christmas Day). 
 
Phone: 0345 6088888.  Textphone: 0345 8502250.  Webpage: https://www.ebs.ncrs.nhs.uk/   
 
You can also contact your GP surgery for advice. 
 
Automated call/text message reminder service  
As a service to patients the Trust has an automated call/text message reminder service for the 
majority of our services.  In most cases you will receive a call/text one week prior to your 
appointment.  This call/text will remind you of the time and date of your appointment and will give 
you the opportunity to confirm or cancel the appointment.  You will also receive a further reminder 
36 hours prior to you appointment. 
 
Getting to your appointment  
Car parking space is limited and the car parks are full at peak times. Please consider your 
method of transport if you are attending the hospital and whether alternative options to driving 
can be made.  Further information on the options available can be found at www.esht.nhs.uk 
under the travel options link. 
 
Parking  
Our car parks are pay-on-foot.   
 
Patients/visitors may be taken to or collected from the Main Entrance at drop off points; however 
cars cannot wait in these areas.  In addition to our car parks there are additional private facilities 
for parking at the Hastings Centre opposite the Conquest Hospital. 
 
Registered blue badge holders can park free of charge for a maximum of three hours, in the 
designated blue badge parking bays when displaying a valid blue badge in the car windscreen.   
 
Blue badge holders who park in our pay-on-exit car parks will receive free parking for the duration 
of their attendance at or visit to the hospital. We request that blue badge holders provide their 
blue badges to the parking officers located in the parking huts to receive this.  We have provided 
designated blue badge parking bays close to the hospital entrances.  A map of the blue badge 
parking zones is available on our website www.esht.nhs.uk/hospitals/conquest/travel/car/ 
 
Travel expenses 
Patients who receive state benefits may be entitled to obtain reimbursement of public transport 
fares.  You will need to produce proof of your entitlement, i.e. patient benefit book, letter and your 
travel tickets.  The Receptionist can advise you of the claims process when you attend clinic. 
 

https://www.ebs.ncrs.nhs.uk/
http://www.esht.nhs.uk/
http://www.esht.nhs.uk/hospitals/conquest/travel/car/
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Patient transport 
If you require and are eligible for patient transport, please contact the South Central Ambulance 
Service on 0300 123 9841 who will assess your eligibility/arrange transport.  This cannot be done 
any more than 14 days in advance of your appointment. 
 
Preparing for your appointment  
Please read all of the letters that you receive from the hospital carefully and ensure that you 
attend any additional appointments that you may receive this may include tests prior to your 
appointment.   
  
Medical History 
We want to help you to be involved in your health care decisions.  In order to do this, you may 
wish to write down some details of your medical history, such as dates of operations, illnesses, 
allergies etc.   
 
Asking questions  
If you are asked to make a decision, or you just want to know more information you may have 
lots of questions you want to ask. 
 
It can help to write a list of questions you want to ask while you wait for your appointment. Asking 
questions also helps our staff understand what’s important to you. 
 
Some questions you might want to ask are: 

• What are my treatment options? 
• What are the pros and cons of my treatment options? 
• If I need more support or advice, where can I get it? 

 
You do not have to use the three questions above; they are only a suggestion. 
 
Patient Assistance 
If you are a carer/escort for a patient and you require a wheelchair, please ask at the hospital 
Information Desk where our staff/volunteers will be able to assist you.  Unfortunately, our 
receptionist and porters are unable to assist patients getting in or out of cars. 
 
Don’t forget to bring  
• Your appointment letter/card. 
• A record of any medicines you may be taking.  
• Your record book with recorded recent blood test results if you are taking anticoagulants such 

as Warfarin. 
• Any specimens as requested in your appointment letter. 
• Please note if you have been asked to provide a urine specimen you should collect a 

container form either your GP surgery or from the local pharmacist (a jam jar etc, is not 
acceptable). 

• Any private X-rays or medical records. 
• Reading glasses to enable you to complete form requested. 
• Your records of blood/urine tests and insulin if you are diabetic. 
 
If your personal details have changed, for example name, address, contact details or GP, please 
notify us of any changes so that we can update your personal hospital records this can be done 
at the Reception desk. 
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‘Checking in’ for your appointment 

• When you arrive at the hospital for your appointment, please check in using the self-
service kiosks located in the main reception areas, unless your letter directs you 
elsewhere. 

• Please bring your appointment letter with you, as this will help our staff in directing you to 
the correct clinical area. 

• If you have any special needs which may need specific support during your visit, please 
advise the receptionist. 

 
What will happen at your appointment?  

• You will be under the care of the consultant named in your letter, but you may not be seen 
by them personally.   

• As part of your consultation, it may be necessary for you to attend other departments for 
further investigations.  Please be prepared to wait or come back as required for further 
appointments.   

• Patients are seen in order of their appointment times.  If you arrive early, it is unlikely that 
you will be seen before the time given for your appointment.   

• You may need to undress to be examined.  Please wear clothing which is comfortable and 
easy to remove.  

• As you will appreciate, each patient requires individual attention and there may be 
emergency situations.  Therefore, whilst we try to keep to our appointment times this is not 
always possible.  If however, you have waited longer than 30 minutes, and no explanation 
for the delay has been given then please speak to the Clinic Nurse. 

 
Chaperones 
If you would like another member of staff present to chaperone your physical examination, please 
tell the Clinic Nurse when you arrive for your appointment so that this can be arranged. 
 
Departure 
At the end of your appointment, you may be handed a form which should be taken back to 
Reception.  Depending on how far in advance a follow up appointment is required it may be 
arranged at this time. 
 
If you feel you would like further information regarding your medical condition or other health 
matters, please ask before you leave the clinic.  We may have leaflets or telephone 
numbers/addresses of self-help groups that you can contact. 
 
As a Trust, we are always keen to hear feedback about your experience.   Please take a few 
minutes to complete our Friends and Family survey before you leave the department. Posting 
boxes and surveys are available in all waiting areas. You can also leave feedback via the trust 
website at: www.esht.nhs.uk/fft) 
 
Children in Outpatients  
If you wish to change or feed your baby in private, please ask the Clinic Nurse and a room will be 
made available. 
 

http://www.esht.nhs.uk/fft
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Surgical Pre-assessment 
It is important that you are aware that if, as a result of your consultation, it is decided that you will 
need a surgical admission, you may be asked to attend a pre-operative assessment clinic at that 
time.  You will therefore need to allow for additional time for your appointment.  
 
Consent  
If it has been decided that you need to be admitted for a procedure the Doctor may seek your 
initial consent for this treatment.  You may at any time withdraw such consent and it will be 
reviewed with you again on the day of admission.   
 
Language support services/accessible information 
If you require an interpreter, please contact the appointment centre who will be able to arrange 
this for you please phone 0300 13 14 600. 
 
Research & Medical teaching  
This Trust supports research to improve patient care in the NHS. If you would like to find out 
more about research, please ask your doctor or nurse.   
 
Medical students may be present in some clinics to observe, as this helps with their training and 
development.  You may be asked if you are willing to be examined by a student.  If you do not 
wish to be seen by students, you may refuse.  This will not affect your treatment in any way. 
 
Your personal information 
Whenever you visit our hospitals as a patient, we will record information about you such as 
name, address, ethnicity, GP, and about the visit and its outcomes.  The information we keep 
may be held on paper or on a computer but is only accessed by staff authorised to see it.   
 
The Trust is bound by law to comply with the Data Protection Act 1998 and by the NHS 
Confidentiality Code of Practice.  Every member of staff signs a confidentiality clause as part of 
their employment contract. 
 
The Trust does share limited information e.g., names, addresses and telephone numbers with 
third party suppliers who support our services such as the call/text reminder service.  These 
contracts are also governed under the law. 
 
If at any time you would like to know more about how we use your information, please write to the 
Trust's Caldicott Guardian at the address below:  
 
The Caldicott Guardian 
Level 4, Management Corridor 
East Sussex Healthcare NHS Trust 
Conquest Hospital 
The Ridge, St Leonards-on-sea 
East Sussex, TN37 7RD 
 
Important information 
This patient information is for guidance purposes only and is not provided to replace professional 
clinical advice from a qualified practitioner. 
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Your comments 
We are always interested to hear your views about our leaflets. If you have any comments, 
please contact the Patient Experience Team – Tel: 0300 131 4500 Ext: 734731 or by email at: 
esh-tr.patientexperience@nhs.net  
 
Hand hygiene 
The Trust is committed to maintaining a clean, safe environment. Hand hygiene is very important  
in controlling infection.  Alcohol gel is widely available at the patient bedside for staff use and at 
the entrance of each clinical area for visitors to clean their hands before and after entering.  
 
Other formats 
If you require any of the Trust leaflets in alternative formats, such as large 
print or alternative languages, please contact the Equality and Human Rights 
Department. 
 
Tel: 0300 131 4500 Email: esh-tr.AccessibleInformation@nhs.net 
 
After reading this information are there any questions you would like to ask? Please list below 
and ask your nurse or doctor. 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
______________________________________________________________________ 
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