
Privacy Impact Assessments

# Date of PIA Department/Specialty Summary of Processing Legal Basis for Processing

1 October 2017 Health Visiting

Health Visitors work across both health and social care.  As an integrated 

service information is shared to enable operational management and 

performance monitoring of the service.  Also supports safeguarding.

Direct healthcare

2 January 2018 Security Use of CCTV and body-worn cameras by security staff. Management of the organisation

3 January 2018 Physiotherapy
Information processed to provide bespoke home exercise programmes for 

patients.
Direct healthcare

4 February 2018
Project Management/Service 

Improvement
Staff data collected is required to deliver financial benefits to the Trust . Management of the organisation

5 May 2018 Requests for Information
To ensure subject access requests are dealt with appropriately under the 

terms of the DPA18.
Management of the organisation

6 June 2018 Clinical Audit
To ensure the management of policies, national and local audit, NICE 

guidelines, CQC compliance.
Management of the organisation

7 July 2018 Community Scheduling
Implementation of an electronic scheduling system, supporting both 

community patients and staff.  Will cover both health and social care.

Direct healthcare and management of 

the organisation

8 August 2018 Occupational Health A web-based system to replace older system that is now unfit for purpose. Obligation relating to employment

9 August 2018 Pathology Moving from a paper-based system to an electronic process. Provision of healthcare

10 September 2018 Respiratory & Sleep Medicine
To improve the treatment of patients, reducing the number of appointments 

needed.
Direct healthcare

11 October 2018 IT/Digital Recycling of condemned IT equipment and devices. Management of the organisation

12 December 2018 Clinical Administration To provide patients with appointment and clinic letters electronically. Management of the organisation

13 January 2019 Radiology & Pathology
To allow out of hours and weekend GP services to make electronic requests 

for radiology/pathology.
Provision of healthcare

14 July 2019 Mortuary Moving from a paper-based system to an electronic process. Provision of healthcare

15 November 2019 Cardiology A non-invasive tool  to aid the diagnosis of Coronary Artery Disease. Provision of healthcare

16 January 2020 Diabetic Screening An updated screening database to replace an unsupported system Provision of healthcare

17 March 2020 Hyland VNA Contract directly with a provider rather than via a third party Provision of healthcare
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18 March 2020 Dermatology Moving to Telehealth (to minimise number of patients attending on site) Provision of healthcare

19 April 2020 Frailty Digital reminiscence therapy package to support patients. Provision of healthcare

20 May 2020 Human Resources Move to electronic system for managemeing employee relations casework. Management of the organisation

21 June 2020 Digital Moving to updated email and video meeting solution (endorsed by NHSD). Management of the organisation
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