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Video outpatient appointments
Step-by-step guide for patients

To reduce the number of people coming to our hospital sites, we are now providing outpatient
appointments by video.

If you have been
contacted to say that Please refer to Fifteen minutes
your outpatient your appointment before your

appointment will now letter for the date appointment, go to
be a video and time of your the link you’ve been
appointment, please appointment given
follow these steps

Follow the instructions on
screen as the system
checks your connection
speed, speaker, microphone
and video

When you see this
screen, click the
AN “Start video call”
o g e s button.
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82 EsHT

Please note: if it

e | does not say “East
Enter the Wlking Ara Sussex Healthcare
NHS Trust” at the
_ top of the screen,
please call the
g number on your
s appointment letter

Click the following button

You will then be asked to
give your name, date of birth
and telephone number on this
screen - click to agree to the
terms of use and click
“Continue”

Video Call Setup o et Jf |
East Sussex Healthcare NHS Trust

'Waiting Area: ESHT

Video Call Setup

The person this call is about:

First Hame*

Please Read!

Read the
information
on this
screen and
then click
“Start call”  coseueme

Cancel Start Call >

Last Name*

Date of Birth* & £ mn ¥ vy

Phone*

Where can you be reached?

This personal information is only used during the call, then deleted.

| accept the T
Ergland Atten
Bulicy

Polic: agree that NHS
s in accerdance with its Cogkie

The clinician will enter the video call when You are now wgiting in your
they are ready to start your appointment own private video room



