
To reduce the number of people coming to our hospital sites, we are now providing outpatient  
appointments by video.  

Video outpatient appointments 
Step-by-step guide for patients 

Please refer to 
your appointment 
letter for the date 
and time of your  

appointment 

Fifteen minutes  
before your  

appointment, go to 
the link you’ve been 

given 

When you see this 
screen, click the 
“Start video call” 

button. 
 

Please note: if it 
does not say “East 
Sussex Healthcare 
NHS Trust” at the 
top of the screen, 

please call the 
number on your  

appointment letter 

You are now waiting in your 
own private video room 

The clinician will enter the video call when 
they are ready to start your appointment 

If you have been  
contacted to say that 

your outpatient  
appointment will now 

be a video  
appointment, please 
follow these steps 

Follow the instructions on 
screen as the system 

checks your connection 
speed, speaker, microphone 

and video 

You will then be asked to 
give your name, date of birth 

and telephone number on this 
screen - click to agree to the 

terms of use and click 
“Continue” 

Read the  
information 

on this 
screen and 
then click 

“Start call” 


