How can rehab services
work more innovatively
in a post pandemic
landscape

Ensure consistency in
patient contacts across
rehab services
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Ql Methodology:

—> Research of learning &
best practice examples of
virtual contacts

—> Testing of Framework &
SOP

—> KPIs to meet national
standards
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RR&R Forums are held on 2nd Wednesday of each

Contact trish.richardson2@nhs.net to be added to the

~ circulation list.

§ For further information—contact:
karen.mcinallyl@nhs.net
. david.peerless@nhs.net

Aim:

Develop, test and implement
a Framework and SOP for all
methods of delivering virtual
triage and consultation to
ensure consistency in offers
to patients across rehab
_services
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" Outcome:

V Framework for virtual
consultation with examples of

internal & external best practice |

V SOP for Out of Hospital
Telehealth Consultations
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Meet the Project Group:

Karen Mclnally, David Peerless,
Lara Cowley, Karen Poole, Shannon

L Guglietti




