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17th November 2021 
 
 
 
 
 
 

FREEDOM OF INFORMATION ACT 
 
I am responding to your request for information under the Freedom of Information Act.  
The answers to your specific questions are as follows: 
 
Please note the questionnaire refers only to day patient chemotherapy units treating 
ADULTS with cancer. Please exclude answers for any units only treating children or 
non-cancer conditions. 
 
1) Does your trust host one or more day patient chemotherapy unit (s)? 
 
 Yes. 
 
If No, please return the questionnaire at this stage – no further questions need to be 
answered. 
 
If Yes, how many day patient chemotherapy units does your trust host, and on how 
many sites? 
 

i)  Number of day patient chemotherapy units = 2. 
 
ii)   Number of different hospital sites within the trust that provide day 

patient chemotherapy =   
 
 2 Sites  Judy Beard Unit - Conquest Hospital 
  Pevensey Day Unit - Eastbourne District General Hospital (EDGH) 
 

For each separate chemotherapy unit (service), please answer the following 
questions about the CURRENT situation at your Trust: 
 
 
 
 

Cont…/ 



 
2. For each chemotherapy unit please indicate the following:  
 

Question Response (Insert Unit Name Here) 
Judy Beard Unit - Conquest 

a)       Is it a static or mobile unit? (delete as 
appropriate) 

Static  

b)      How many treatment chairs are there in 
the unit? (insert number) 

 
16 chairs / 1 bed  

c)       What are the opening hours of the unit 
for patients (insert NA if not applicable)? 

Day of 
week 

Opening 
time 

Closing 
time 

Mon 08.00 16.00 

Tue 08.00 16.00 

Wed 08.00 16.00 

Thur 08.00 16.00 

Fri 08.00 16.00 

Sat - - 

Sun - - 

Comments 
about 
variabilities 
(e.g. bank 
holidays)  

Closed bank 
holidays 

 

d)      What services are provided within the 
unit? 

(delete as appropriate) 

·         Group introductory sessions N 

·         Individual introductory sessions Y  

·         Pre-chemotherapy assessments Y  

·         Peripherally inserted central catheter 
(PICC) insertion clinic 

Y  

·         Phlebotomy Y  

·         Central line flush Y  

·         Non-medical or medical prescribing Y  

·         Supportive therapies (e.g. blood 
transfusions, IV fluids, bisphosphonates etc.) 

Y  

·         External chemotherapy administration 
services (e.g. homecare) 

Y  

·         Clinical trial management Y  

·         Other services (please describe any 
additional services provided in the day unit 
by its staff) 

Immunotherapy 

 
 
 
 
 
 
 
 
 
 

Cont…/ 
 



 

Question Response (Insert Unit Name Here) 
Judy Beard Unit - Conquest 

e)      How many registered nurses are 
rostered to be on duty each day? (insert 
target number of staff per shift- fill in as 
appropriate for unit’s shift pattern) 

Day of 
week 

AM PM Other 
shift_____ 

Mon 6/7 6/7 - 

Tue 6/7 6/7 - 

Wed 6/7 6/7 - 

Thur 6/7 6/7 - 

Fri 6/7 6/7 - 

Sat - - - 

Sun - - - 

Comments 
about 
variabilities 
(e.g. bank 
holidays)  
or shifts 

These are how many 
are on shift at present. 
8 is how many there 
should be ideally. 

 

f)        How many Clinical Support Workers 
are rostered to be on duty each day? (insert 
target number of staff- fill in as appropriate 
for unit’s shift pattern) 

Day of 
week 

AM PM Other 
shift____ 

Mon 3 3 - 

Tue 3 3 - 

Wed 2 2 - 

Thur 3 3 - 

Fri 2 2 - 

Sat - - - 

Sun - - - 

Comments 
about 
variabilities 
(e.g. bank 
holidays) 
or shifts 

 

 

 

g)       How many patients have received 
SACT (chemotherapy and biological therapy) 
in the 12 month period to 31st August 2021? 

 
Conquest  

 
496 

h)      How many SACT appointments were 
attended in the 12 month period to 31st 
August 2021 (patients can have multiple 
appointments in one day and this is 
excluding any oral chemo appointments) 

Conquest - 5073 
 
Please note this includes all supportive 
treatments and people who attend the 
unit for non-cancerous haematological 
conditions.  To provide this data we 
would need to look at each record 
which would take more than 18 hours. 
 
Section 12(1) applied, see below. 
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Question Response (Insert Unit Name Here) 
Judy Beard Unit - Conquest 

i)        How many SACT attendances were 
attended in the 12 month period to 31st 
August 2021 (maximum one attendance per 
day excluding attendances for oral chemo 
alone) 

Conquest - 3564 
 
Please note the above includes all 
ward attenders and includes SACT 
patients attending for treatment, 
supportive treatments and non-
cancerous haematological conditions.  
To provide this data we would need to 
look at each record which would take 
more than 18 hours. 
 
Section 12(1) applied, see below. 

j)        How many oral chemo appointments 
were attended in the 12 month period to 31st 
August 2021?  (Please comment below, if 
necessary, on oral chemo arrangements at 
the unit and how it affects staffing) 

Conquest  522 

 
Section 12(1) of the Act allows a public authority to refuse to comply with a request for 
information if the authority estimates that the cost of compliance would exceed the 
‘appropriate limit’, as defined by the Freedom of Information and Data Protection 
(Appropriate Limit and Fees) Regulations 2004 (the Regulations).  These state that this 
cost limit is £450 for public authorities which are not part of central government or the 
armed forces.  The costs are calculated at £25 per hour per person regardless of the rate 
of pay, which means that the limit will be exceeded if the work involved would exceed 18 
hours.  The Trust estimates that the cost of complying with this request would significantly 
exceed the above limit.   
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3. For each chemotherapy unit, how many Whole Time Equivalent (WTE) 

members of staff are currently employed SPECIFICALLY in the chemotherapy 
unit in the following roles (please exclude any vacant positions from the 
number of WTE but include the number in vacancies column)? 

 

Staff type Band Number of WTE 
(insert number 
below) 

Vacancies 
(insert number 
below) 

Registered nursing 5 8.28 0 

6 2.88 0 

7 1 0 

8a – 8d 0 - 

Nurse consultant 0 - 

Other 
_________________ 

0 - 

Registered nursing 
associate 

4 0 0 

Clinical support staff 2 0 0 

3 - - 

4 - - 

Other 
_________________ 

2.56 0 

Medical staff Consultant 0 0 

Registrar 0 0 

Junior 0 0 

Other 
________________ 

0 0 

Operational 
management (non-
nursing) (please 
describe) 

 
________________ 

0 0 

Administration 
support (e.g. 
receptionist, 
scheduling) (please 
describe) 

Band Number of WTE 
(insert number 
below) 

Vacancies 
(insert number 
below) 

2 1.56 0 

3 0 0 

4 0 0 

5 0 0 

Pharmacist (please 
describe) 

 
________________ 

- - 

Non-clinical support 
staff (please 
describe) 

 
________________ 

0 0 

Other (please 
describe) 

 
________________ 

0 0 

Other (please 
describe) 

 
________________ 

0 0 

Other (please 
describe) 

 
________________ 

0 0 
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2. For each chemotherapy unit please indicate the following:  
 

Question Response (Insert Unit Name Here) 
Pevensey Day Unit - EDGH 

  

b)      How many treatment chairs are there in 
the unit? (insert number) 

20 
 

c)       What are the opening hours of the unit 
for patients (insert NA if not applicable)? 

Day of 
week 

Opening 
time 

Closing 
time 

Mon 08.00 18.00 

Tue 08.00 18.00 

Wed 08.00 18.00 

Thur 08.00 18.00 

Fri 08.00 18.00 

Sat - - 

Sun - - 

Comments 
about 
variabilities 
(e.g. bank 
holidays)  

 

 

d)      What services are provided within the 
unit? 

(delete as appropriate) 

·         Group introductory sessions N 

·         Individual introductory sessions Y 

·         Pre-chemotherapy assessments Y 

·         Peripherally inserted central catheter 
(PICC) insertion clinic 

Y 

·         Phlebotomy Y 

·         Central line flush Y 

·         Non-medical or medical prescribing Y 

·         Supportive therapies (e.g. blood 
transfusions, IV fluids, bisphosphonates etc.) 

Y 

·         External chemotherapy administration 
services (e.g. homecare) 

N 

·         Clinical trial management Y 

·         Other services (please describe any 
additional services provided in the day unit 
by its staff) 
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Question Response (Insert Unit Name Here) 
Pevensey Day Unit - EDGH 

e)      How many registered nurses are 
rostered to be on duty each day? (insert 
target number of staff per shift- fill in as 
appropriate for unit’s shift pattern) 

Day of 
week 

AM PM Other 
shift_____ 

Mon 8 8 - 

Tue 8 8 - 

Wed 8 8 - 

Thur 8 8 - 

Fri 8 8 - 

Sat - - - 

Sun - - - 

Comments 
about 
variabilities 
(e.g. bank 
holidays)  
or shifts 

 

 

f)        How many Clinical Support Workers 
are rostered to be on duty each day? (insert 
target number of staff- fill in as appropriate 
for unit’s shift pattern) 

Day of 
week 

AM PM Other 
shift____ 

Mon 2 2 - 

Tue 2 2 - 

Wed 2 2 - 

Thur 2 2 - 

Fri 2 2 - 

Sat - - - 

Sun - - - 

Comments 
about 
variabilities 
(e.g. bank 
holidays) 
or shifts 

 

 

 

g)       How many patients have received 
SACT (chemotherapy and biological therapy) 
in the 12 month period to 31st August 2021? 

EDGH 766 

h)      How many SACT appointments were 
attended in the 12 month period to 31st 
August 2021 (patients can have multiple 
appointments in one day and this is 
excluding any oral chemo appointments) 

EDGH - 7389 
 
Please note this includes all supportive 
treatments and people who attend the 
unit for non-cancerous haematological 
conditions.  To provide this data we 
would need to look at each record 
which would take more than 18 hours. 
 
Section 12(1) applied, see below. 
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Question Response (Insert Unit Name Here) 
Pevensey Day Unit - EDGH 

i)        How many SACT attendances were 
attended in the 12 month period to 31st 
August 2021 (maximum one attendance per 
day excluding attendances for oral chemo 
alone) 

EDGH - 3748 
 
Please note the above includes all 
ward attenders and includes SACT 
patients attending for treatment, 
supportive treatments and non-
cancerous haematological conditions.  
To provide this data we would need to 
look at each record which would take 
more than 18 hours. 
 
Section 12(1) applied, see below. 

j)        How many oral chemo appointments 
were attended in the 12 month period to 31st 
August 2021?  (Please comment below, if 
necessary, on oral chemo arrangements at 
the unit and how it affects staffing) 

EDGH - oral 
patients   

875 

 
Section 12(1) of the Act allows a public authority to refuse to comply with a request for 
information if the authority estimates that the cost of compliance would exceed the 
‘appropriate limit’, as defined by the Freedom of Information and Data Protection 
(Appropriate Limit and Fees) Regulations 2004 (the Regulations).  These state that this 
cost limit is £450 for public authorities which are not part of central government or the 
armed forces.  The costs are calculated at £25 per hour per person regardless of the rate 
of pay, which means that the limit will be exceeded if the work involved would exceed 18 
hours.  The Trust estimates that the cost of complying with this request would significantly 
exceed the above limit.   
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3. For each chemotherapy unit, how many Whole Time Equivalent (WTE) 

members of staff are currently employed SPECIFICALLY in the chemotherapy 
unit in the following roles (please exclude any vacant positions from the 
number of WTE but include the number in vacancies column)? 

 

Staff type Band Number of WTE 
(insert number 
below) 

Vacancies 
(insert number 
below) 

Registered nursing 5 5.3 -  

6 5.6 1 

7 1 - 

8a – 8d 0 - 

Nurse consultant 0 - 

Other 
_________________ 

 - 

Registered nursing 
associate 

4 0 - 

Clinical support staff 2 0 - 

3 2 - 

4 - - 

Other 
_________________ 

- - 

Medical staff Consultant - - 

Registrar - - 

Junior - - 

Other 
________________ 

- - 

Operational 
management (non-
nursing) (please 
describe) 

 
________________ 

- - 

Administration 
support (e.g. 
receptionist, 
scheduling) (please 
describe) 

Band Number of WTE 
(insert number 
below) 

Vacancies 
(insert number 
below) 

2 1.6  

3 - - 

4 - - 

5 - - 

Pharmacist (please 
describe) 

 
________________ 

- - 

Non-clinical support 
staff (please 
describe) 

 
________________ 

- - 

Other (please 
describe) 

 
________________ 

- - 

Other (please 
describe) 

 
________________ 

- - 

Other (please 
describe) 

 
________________ 

- - 
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If I can be of any further assistance, please do not hesitate to contact me. 
 
Should you be dissatisfied with the Trust’s response to your request, please write to the 
Freedom of Information Department (esh-tr.foi@nhs.net), quoting the above reference. 
 
Yours sincerely 
 
 
 
 
 
Linda Thornhill (Mrs) 
Corporate Governance Manager 
esh-tr.foi@nhs.net  

mailto:esh-tr.foi@nhs.net
mailto:esh-tr.foi@nhs.net

