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FREEDOM OF INFORMATION ACT 
 
I am responding to your request for information under the Freedom of Information Act.  
The answers to your specific questions are as follows: 
 
BACKGROUND 
This request is made to try to gather information regarding the referral process for 
patients with orthopaedic injuries sustained whilst staying away from home to their 
local hospital for ongoing care. 
 
REQUEST 
1,  An adult patient (who usually lives in your catchment area) sustains an injury, 

whilst out of area, that requires Orthopaedic follow up as an outpatient. They 
have attended the Emergency Department nearest to where they are staying 
and received initial management and are now able to be discharged for out 
patient follow up. They would like to have this managed at their local hospital 
(your NHS Trust) 

 
What mechanism would the referral hospital need to go through to ensure 
this follow up and timely review occurs. Please include as much detail as 
possible, imagining that you are the clinician at the referring hospital.  

 
2,  A paediatric patient, aged 16 and under, (who usually lives in your catchment 

area) sustains an injury, whilst out of area, that requires Orthopaedic follow 
up as an outpatient. They have attended the Emergency Department nearest 
to where they are staying and received initial management and are now able 
to be discharged for out patient follow up. They would like to have this 
managed at their local hospital (your NHS Trust) 
 
What mechanism would the referral hospital need to go through to ensure 
this follow up and timely review occurs. Please include as much detail as 
possible, imagining that you are the clinician at the referring hospital. 
 

Further to your initial request, you forwarded the following clarification: 
 
It seems that, in an attempt to explain it, I have inadvertently made this request 
confusing,: the patient care scenarios suggested were an effort to highlight the 
situation being asked about, not to ask for what a person might be thinking.  
 

Cont…/ 



 
Hopefully, put more succinctly:  
 
“What is your hospital’s policy for patients (adult and paediatric) who live in your 
area who need ongoing care and/or follow up having sustained an orthopaedic 
injury elsewhere and having received the appropriate initial management at the 
hospital where they first attended. 
 
Please see the attached document. 
 
Further to our response of 18th July, we subsequently received the following request 
from yourself and our reply is detailed below: 
 
I believe the document details what clinicians at your hospital should do, but what 
about if patients need to be followed up in East Sussex? 
 
They would be referred to us to continue with the patients care. 
 
The route of this referral would be dependent on the information that they are given from 
the Clinician referring, there are many ways that this occurs: 
 
1) Told to attend their General Practitioner practice for onward referral to East Sussex 

Healthcare NHS Trust (ESHT) Fracture clinics – we have generic email addresses 
that the GPs uses. 

 
2) Told to attend their local Emergency Department (ED), during office hours these 

patients are usually directed to fracture clinic and appointments are made.  Outside 
these hours ED will make the appointments. 

 
3) The referring clinician may send a referral to a specific consultant via the generic 

email addresses or specific address. 
 
4) The referring clinician may contact the Trauma Coordinators or Trauma Team at 

ESHT and be advised how to proceed. 
 
5) The referring clinician may advise the patient to attend their local fracture clinic. 
 
All of the above would result in the patient being made a fracture clinic appointment in our 
fracture clinic service at either Conquest Hospital or Eastbourne District General Hospital. 
 
If I can be of any further assistance, please do not hesitate to contact me. 
 
Should you be dissatisfied with the Trust’s response to your request, you have the right to 
request an internal review.  Please write to the Freedom of Information Department (esh-
tr.foi@nhs.net), quoting the above reference, within 40 working days.  The Trust is not 
obliged to accept an internal review after this date. 
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Should you still be dissatisfied with your FOI request, you have the right of complaint to the 
Information Commissioner at the following address: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire      SK9 5AF 
 
Telephone: 0303 123 1113 
 
Yours sincerely 
 
 
 
 
 
Linda Thornhill (Mrs) 
Corporate Governance Manager 
esh-tr.foi@nhs.net  
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PROCESS for OUT OF AREA OUTPATIENT FOLLOW UP 
POST INPATIENT EPISODES 

•         Any patient who requires outpatient follow up but live out of area, needs for their 

discharging doctor to refer them to their local fracture clinic via email or 

telephone.  Support can be sought from the Trauma Co-ordinators.  

•         An email will need to be sent to ESHT PACS team to arrange for the images to be 

sent to the accepting trust (esht.pacshelp@nhs.net) and specify which images you 

would like them to transfer.  

•         Please send the discharge letter, copy of operation note and any other important 

documentation to the local fracture clinic team so that they have the necessary 

information to be able to review the patient.    

•         You will need to detail the contact information of the trust taking over care within 

the discharge letter that the patient will receive. Also, the patient should be made 

aware of the time scale for this appointment so that they can chase it using the 

details you have provided if they haven't received the appointment.  

•         In the case of patients going to an unknown destination, they will have to organise 

their own follow up by presenting to their local A&E / Fracture Clinic with their 

discharge letter.   
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