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FREEDOM OF INFORMATION ACT 
 
I am responding to your request for information under the Freedom of Information Act.  
The answers to your specific questions are as follows: 
 

Technologies Supplier Software/system
Contract expiry 

date

Revised expiry 

date

Electronic patient record Nervecentre Nervecentre Mar-24 Mar-26

Patient administration system Altera Oasis Mar-24 Mar-26

Electronic prescribing and medicines administration eMPA EMIS Apr-26 Apr-26

Maternity information system System C BadgerNet Dec-23 Dec-24

Diagnostic imaging information system Sectra PACS Jun-27

Laboratory information management system (LIMS) Dedalus Lims Oct-25

Cyber security services NHS England -ESHT No Contract

Bed management system Nervecentre Nervecentre Mar-24 Oct-24

Clinical decision support system Nervecentre Nervecentre Mar-24 Mar-26

Population health management system

 

Provided inhouse in 

partnership with the 

Sussex Health and Care 

Partnership ICS

Sussex Integrated 

Dataset
No Contract

Hospital discharge system Altera Oasis Mar-24 Mar-26

Hospital discharge system  Nervecentre  Nervecentre Mar-24 Mar-25

Theatre scheduling system Trisoft Theatreman Apr-24 Apr-25

Clinical communications system Clinisys ICE Mar-25

Remote consultation system provider (e.g. video 

and online consultations)
AccuRx AccuRx Mar-23 Mar-26

Remote consultation system provider (e.g. video 

and online consultations)
Induction Healthcare Attend Anywhere Mar-24 Mar-25

Remote consultation system provider (e.g. video 

and online consultations)
Microsoft MS Teams No Contract

Advice and guidance system provider NHS England ERS No Contract

Virtual ward and remote monitoring system provider SystmOne SystmOne Nov-23 Jul-34

Cloud provider Microsoft Azure Mar-24 Mar-25

Robotic process automation system
E18 Innovation & Blue 

Prism
Blue Prisim Mar-24 Jan-27

Staff rostering system RLDatix HealthRoster Optima Jul-24 Jul-24

Financial management system
Integrated Business 

Software & SOLS Ltd
Integra Mar-27

Barcode and scanning technology system provider Zebra Zebra No Contract

Computer hardware provider (laptops, PCs, 

smartphones, tablets, iPads etc)
Dell Windows Sep-26 Sep-26

 
 
 
 
 



 
If I can be of any further assistance, please do not hesitate to contact me. 
 
Should you be dissatisfied with the Trust’s response to your request, you have the right to 
request an internal review.  Please write to the Freedom of Information Department (esh-
tr.foi@nhs.net), quoting the above reference, within 40 working days.  The Trust is not 
obliged to accept an internal review after this date. 
 
Should you still be dissatisfied with your FOI request, you have the right of complaint to the 
Information Commissioner at the following address: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire      SK9 5AF 
 
Telephone: 0303 123 1113 
 
Yours sincerely 
 
 
Freedom of Information Department 
esh-tr.foi@nhs.net  


