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1st May 2025 
 
 

 
 
 
 

FREEDOM OF INFORMATION ACT 
 
I am responding to your request for information under the Freedom of Information Act.  
The answers to your specific questions are as follows: 
 
Please provide information regarding the following 9 system contracts and their 
accompanying consulting support contracts: 
 
1) Child Health System 
2) Critical care 
3) Diagnostic imaging 
4) EPR 
5) Inpatient e-prescribing 
6) Laboratory Information Management System 
7) Live operational dashboard system 
8) Pathology 
9) Patient Portal 
 
Please see the attached document – ‘FOI 25-097 Response’. 
 
Please enter 'No System Installed' or ‘No Department’ under supplier name if your 
trust does not use the system or have the department: 
 
a)  System type  
b)  Supplier name  
c)  System name  
d) Date installed  
e)  Contract expiration  
f)  Is this contract annually renewed?  
g)  Do you currently have plans to replace this system?  
h) Procurement framework  
i)  Other systems it integrates with?  
j)  Total value of contract (£)  
k)  Notes (e.g. we are currently out to tender)  
 
Please see the attached document – ‘FOI 25-097 Response’. 
 
 

Cont…/ 



 
10) Can you please provide your trust’s IT spend for the following financial year: 

FY 2023-24: 
 

• Please include in your IT spend calculation the cost of your IT staff, 
Software, Services, Hardware, Communication equipment and Other IT 
spend for the requested financial year. 

 

• Please provide your answer in the above format for each system. 
 
Please see the attached document – ‘FOI 25-097 Response’. 

 
If I can be of any further assistance, please do not hesitate to contact me. 
 
Should you be dissatisfied with the Trust’s response to your request, you have the right to 
request an internal review.  Please write to the Freedom of Information Department (esh-
tr.foi@nhs.net), quoting the above reference, within 40 working days.  The Trust is not 
obliged to accept an internal review after this date. 
 
Should you still be dissatisfied with your FOI request, you have the right of complaint to the 
Information Commissioner at the following address: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire      SK9 5AF 
 
Telephone: 0303 123 1113 
 
Yours sincerely 
 
 
 
 
 
Freedom of Information Department 
esh-tr.foi@nhs.net  
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FOI 25/097 - East Sussex Healthcare NHS Trust

System Type Supplier Name System Name Date Installed Contract Expiration

Is this contract 

annually renewed - 

Yes/No

Procurement Framework
Other Systems it 

Integrates with

Total Value of 

contract (£)

Notes (e.g. we are currently out to 

tender)

1) Child Health System

2) Critical care ICCA (IntelliSpace Critical 

Care and Anesthesia)

Philips Healthcare UK Limited ICCA (IntelliSpace 

Critical Care and 

Anesthesia)

Mar-12 31/12/2027 No NHS Supply Chain Medical IT 

Departmental Software & 

Hardware Solutions 2020/S 114-

277934

Medical devices for 

observations

£176,008.95

3) Diagnostic imaging PACS Sectra IDS7 13/05/2023 30/06/2027 No QE Facilities Ltd Cinical IT 

Solutions 2021/S 001-002154 

RIS, TeraRecon, 

OrthoView

£2,500,000.00 Option to extend beyond the 5 year 

contract 5+5

Badgernet for Maternity System C Healthcare Limited Badgernet for Maternity 2019 31/03/2028 Yes Not applicable. APAS, APEX, 

Viewpoint, Evolve, 

Docman

£22,902.93

SystmOne for Community The Phoenix Partnership 

(Leeds) Ltd

SystmOne for 

Community

2016 22/07/1934 No NHS London Procurement 

Partnership CDS for the 

Integrated Health Economy 

2021/S 000-006789

Spine £4,591,305.00

5) Inpatient e-prescribing Inpatient e-prescribing Ascribe Healthcare Ltd T/A 

Emis Health

EMIS Secondary Care 

Pharmacy & ePMA

Sep-18 16/12/2026 No NHS London Procurement 

Partnership Clinical & Digital 

Information System  Framework  

2016/S061-104740

PAS, ICE, BD, 

Ominicell, 

Nervecentre, 

Compucare, 

pharmoutcomes

£1,821,148.00

6) Laboratory Information Management System LIMS DH Opco UK Ltd iLaboratory (APEX) First installation 

1988

31/10/2025 No N/A ICE, ESHT 

Datawarehouse, 

Cobas Infinity, EPU, 

Mylar, Ortho Connect, 

EpiCentre, Sectra, 

Vantage, Blood360, 

NPEX

£740,985.65 We have awarded a new contract to 

Clinisys for their Winpath system, and 

we are currently implementing

7) Live operational dashboard system Emergency Department, 

Bed flows and patient 

safety bundles.

Softcat PLC Nervecentre 2018 31/12/2025 Yes HealthTrust Europe LLP 

Enterprise Level ICT Solutions 

HTE-01525.2

PAS, evolve,docman, 

PKB, eTriage, 

Spine,CP-IS

£602,980.00

8) Pathology OCS Clinisys Solutions ICE First installation 

2008

01/03/2026 (ATAMIS 

- 31/03/34)

No QE Facilities Clinical Software and Hardware Solutions for use in Healthcare 2021/S 001-002154APEX, ESHT TIE, 

CRIS, EPMA,PKB, 

Badgernet,PAS,RMS,

Diamond,chemocare

£499,494.31 We have awarded a new contract to 

Clinisys, and we are currently 

implementing

9) Patient Portal My Health & Care Record Patients Know Best Limited My Health & Care 

Record

2019 31/03/2026 Yes Crown Commercial Services G-

Cloud 13 Framework 

Agreement RM1557.13

PAS, Nervecentre, 

ICEdischarge,APEX, 

CRIS

£207,360.00

10) Can you please provide your trust’s IT spend 

for the following financial year: FY 2023-24:

EPR - We do not have a full EPR in acute.4)

SystmOne - This is part of the system in question 4 - please see details below.

The Trust's IT Spend for Finanical Year 2023/24 was £15,007,476
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