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FREEDOM OF INFORMATION ACT 
 
I am responding to your request for information under the Freedom of Information Act.  
The answers to your specific questions are as follows: 
 
I have identified two potential call-off contracts awarded by East Sussex Healthcare 
NHS Trust, but I can't find details of the framework agreements they were awarded 
from.  
 
Please could you provide the name of the specific framework agreements or DPS 
agreements used. If there is any further info which you think would help me locate 
the framework agreements (e.g., a link to the framework's Contract Finder or FTS 
listing, the framework provider, or a widely-used reference number such as CCS's 
RM codes), please use the final column for this. 
 
I would kindly ask you to specify in these incidences what kind of procurement was 
used in the "Title of framework used" column.  
 
Please see the attached document - ‘25-658 - East Sussex Healthcare NHS Trust’. 
 
If I can be of any further assistance, please do not hesitate to contact me. 
 
Should you be dissatisfied with the Trust’s response to your request, you have the right to 
request an internal review.  Please write to the Freedom of Information Department (esh-
tr.foi@nhs.net), quoting the above reference, within 40 working days.  The Trust is not 
obliged to accept an internal review after this date. 
 

mailto:esh-tr.foi@nhs.net
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Should you still be dissatisfied with your FOI request, you have the right of complaint to the 
Information Commissioner at the following address: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire      SK9 5AF 
 
Telephone: 0303 123 1113 
 
Yours sincerely 
 
 
 
 
 
Freedom of Information Department 
esh-tr.foi@nhs.net  

mailto:esh-tr.foi@nhs.net


FOI 25/658 - East Sussex Healthcare NHS Trust

Reference Title Description URL Published At Title of Framework Used
Framework 

Organisation

Further Framework Info (e.g., 

Link to Framework Contract 

Finder Award or CCS RM 

Code)

fdc63091-cf48-4ed1-a050-

eae7b0078c85_award

ESHT & Sussex ICS 

Patient Portal

The Trusts within Sussex ICS have procured Patients Know Best (PKB), which is 

branded My Health and Care Record (MHCR) in Sussex. It is governed by the Our 

Care Connected programme responsible for implementation across Sussex NHS 

Trusts. This is a collaborative programme between the Trusts in Sussex.

MHCR currently provides patients with next day access to their blood test results 

(1 million per week). In addition, it is available to all acute patients on a planned 

care pathway to support their waiting and inform them about resources available 

to them. MHCR reduces patient calls to the trusts and provides information about 

waiting times. It also sends appointment letters to patients digitally and reduces 

postage and SMS costs by sending notifications via the NHS App.

https://www.contractsfinder.service.gov.uk/Notice/fdc63

091-cf48-4ed1-a050-eae7b0078c85

8 April, 2025 G-CLOUD 14 FRAMEWORK 

AGREEMENT - CALL OFF FROM A 

FRAMEWORK AGREEMENT

Crown Commercial 

Services

RM1557.14

3fe989c4-18e9-45d8-81dd-

34695086fe45_award

MEP Endoscopy Provision of Construction Consultancy Services for Endoscopy Decontamination. https://www.contractsfinder.service.gov.uk/Notice/3fe98

9c4-18e9-45d8-81dd-34695086fe45

25 March, 2025 HEALTHCARE PLANNING, 

CONSTRUCTION CONSULTANCY 

AND ANCILLARY SERVICES 

(HPCCAS)- DIRECT AWARD

NHS Shared 

Business Services

SBS10190 2022/S 000-027188

https://www.contractsfinder.service.gov.uk/Notice/fdc63091-cf48-4ed1-a050-eae7b0078c85
https://www.contractsfinder.service.gov.uk/Notice/fdc63091-cf48-4ed1-a050-eae7b0078c85
https://www.contractsfinder.service.gov.uk/Notice/3fe989c4-18e9-45d8-81dd-34695086fe45
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