
 

Page 1 of 4 
 

 
 
 
 
 
FOI REF: 25/693 
  
 
21st October 2025 
 
 

 
 
 
 

FREEDOM OF INFORMATION ACT 
 
I am responding to your request for information under the Freedom of Information Act.  
The answers to your specific questions are as follows: 
 
General Information 
 
1.  The total number of radiology scans performed at NHS hospitals in the last 12 

months, broken down by modality (CT, MRI, and nuclear medicine scans). 
 
 Please see the attached document - ‘FOI 25-693 Number of Scans’. 
 
2.  A detailed breakdown of the scans performed by body part for each of the 

above modalities (For example CT head, MRI Spine, bone scan etc) at each 
trust. 

 
 Please see the attached document - ‘FOI 25-693 Number of Scans’. 
 
3.  The total number of outsourced scans for reporting purposes, categorized by 

modality (CT, MRI, and nuclear medicine) for each hospital / trust. 
Outsourcing and Teleradiology 

 
 Section 17 Notice of Refusal 
 

Whilst the Trust holds the information requested, it is applying a Section 43(2) 
exemption in relation to this part of the request as the release of the information is 
likely to prejudice its commercial interests. 

 
In applying the exemption consideration has been given to the public interest in 
enabling scrutiny of public sector decision making and the general public interest in 
accountability and transparency.  

 
We have concluded that as the trust is currently in a pre-procurement process for 
the services mentioned, disclosure at this stage may prejudice that process. 
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In this instance, we consider that the public interest in withholding the information is 
greater than the public interest in disclosing the information. 

 
4.  Whether any radiology scans are outsourced to external providers by the 

hospitals. 
 
 Yes. 
 
5.  The percentage of scans outsourced for each modality, if applicable at each 

hospital. 
 
 CT outsourced = 1%. 
 
6.  The names of the external providers contracted for outsourced radiology 

reporting to each NSH hospital. 
 
 Medica Reporting Limited. 
 
7.  The cost per scan for outsourced services, broken down by modality and 

body part.  
 

Section 43(2) applied, please refer to question 3. 
 

Financial Information 
 
8.  The total expenditure on outsourced radiology reporting services in the last 

financial year per trust. 
 

Section 43(2) applied, please refer to question 3. 
 
9.  Whether there are fixed pricing agreements between teleradiology providers 

and the hospitals, and if so, the details of these agreements to include start 
and finish dates and the cost in pounds. 

 
Section 43(2) applied, please refer to question 3. 
 
However, we can confirm the contract dates are as follows: 
 
 Contract Start Date - 18th January 2021 
Contract End Date - 4th January 2026 
 

Contracts and Agreements 
 
10.  Any active contracts the hospitals have with teleradiology companies, 

including:  
 

a.  The names of the contracted providers.  
 
 Medica Reporting Limited. 
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b.  The start and end dates of the contracts.  
 
 Please refer to question 9. 
 
c.  The performance or quality metrics outlined in the contracts. 
 
 Section 43(2) applied, please refer to question 3. 

 
Backlogs and Reporting Times 
 
11.  The current backlog for radiology scan reporting, broken down by modality 

and body part at each NHS trust. 
 

 Section 43(2) applied, please refer to question 3. 
 
12.  The average reporting time for in-house radiology scans, categorized by 

modality. 
 

 Section 43(2) applied, please refer to question 3. 
 
13.  The average reporting time for outsourced scans. 
 

 Section 43(2) applied, please refer to question 3. 
 
14.  Whether specific modalities or body parts have more significant backlogs. 
 

 Section 43(2) applied, please refer to question 3. 
 
Additional Details 
 
15.  Any delays in reporting radiology scans over the last 12 months and the 

primary causes of such delays. 
 

 Section 43(2) applied, please refer to question 3. 
 
16.  Whether the hospital has plans to reduce reliance on outsourcing for 

radiology reporting, and if so, the details of these strategies. 
 

Yes, we are looking to reduced reliance on outsourcing activity and increase our in-
house productivity and efficiencies 

  
If I can be of any further assistance, please do not hesitate to contact me. 
 
Should you be dissatisfied with the Trust’s response to your request, you have the right to 
request an internal review.  Please write to the Freedom of Information Department (esh-
tr.foi@nhs.net), quoting the above reference, within 40 working days.  The Trust is not 
obliged to accept an internal review after this date. 
 

mailto:esh-tr.foi@nhs.net
mailto:esh-tr.foi@nhs.net
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Should you still be dissatisfied with your FOI request, you have the right of complaint to the 
Information Commissioner at the following address: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire      SK9 5AF 
 
Telephone: 0303 123 1113 
 
Yours sincerely 
 
 
 
 
 
Freedom of Information Department 
esh-tr.foi@nhs.net  

mailto:esh-tr.foi@nhs.net


FOI 25/693 - East Sussex Healthcare NHS Trust

1.

Row Labels
Count of Exam 

key

CT 82,494            

Fluoroscopy 2,753              

Mammography 6,703              

MRI 35,503            

Nuclear Medicine 7,529              

Radiology 138,926          

Ultrasound 52,295            

Grand Total 326203

2.

Row Labels
Count Of 

Exam Key

CT 82,494            

Abdomen 9,360              

Biopsy 228                  

Body 31,828            

Chest 11,190            

Head 25,921            

Intv 278                  

Lower Ext 1,227              

Neck 394                  

Other 54                    

Pelvis 693                  

Spine 848                  

Upper Ext 473                  

Fluoroscopy 2,753              

Abdomen 501                  

Biopsy 3                      

Chest 673                  

Head 39                    

Intv 910                  

Lower Ext 22                    

Neck 124                  

The total number of radiology scans performed at 
NHS hospitals in the last 12 months, broken down 
by modality (CT, MRI, and nuclear medicine scans).

A detailed breakdown of the scans performed by 
body part for each of the above modalities (For 
example CT head, MRI Spine, bone scan etc) at 
each trust.



Row Labels
Count Of 

Exam Key

Other 76                    

Pelvis 307                  

Spine 57                    

Upper Ext 41                    

Mammography 6,703              

Biopsy 1                      

Breast 6,344              

Intv 4                      

Other 354                  

MRI 35,503            

Abdomen 4,578              

Body 244                  

Breast 597                  

Chest 95                    

Head 12,018            

Lower Ext 1,907              

Neck 909                  

Other 96                    

Pelvis 7,239              

Spine 6,644              

Upper Ext 1,176              

Nuclear Medicine 7,529              

Abdomen 236                  

Body 2,512              

Breast 328                  

Chest 1,566              

Head 284                  

Intv 53                    

Lower Ext 209                  

Neck 163                  

Other 1,699              

Pelvis 454                  

Spine 9                      

Upper Ext 16                    

Radiology 138,926          

Abdomen 1,178              

Body 38                    

Chest 55,320            

Head 2,338              

Lower Ext 37,042            

Neck 75                    

Other 9                      

Pelvis 10,402            



Row Labels
Count Of 

Exam Key

Spine 3,275              

Upper Ext 29,249            

Ultrasound 52,295            

Abdomen 13,511            

Biopsy 2,640              

Body 2,232              

Breast 6,251              

Chest 174                  

Head 674                  

Intv 1,880              

Lower Ext 5,258              

Neck 4,630              

Other 6                      

Pelvis 11,904            

Spine 34                    

Upper Ext 3,101              

Grand Total 326203
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