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FREEDOM OF INFORMATION ACT 
 
I am responding to your request for information under the Freedom of Information Act.  
The answers to your specific questions are as follows: 
 
I would like to request the following information relating to maternity services 
delivered by East Sussex Healthcare NHS Trust: 
 
1) How many pregnant women had communication needs flagged under the NHS 

Accessible Information Standard (AIS) between 1 Jan 2020 and 31 Aug 2025? 
 

Clarification was sought with regard to whether we are counting all women 
who have difficulty understanding English and are we to include women with 
learning difficulties as well, and confirmation was received that you require the 
following: 
 
For the purposes of this request, the term “communication needs” refers 
specifically to those recorded under the NHS Accessible Information Standard 
(AIS) as hearing-related needs, including patients who are Deaf, Deafened, hard 
of hearing, or use British Sign Language (BSL) as their first or preferred 
language. 
 
We do not capture this information in our Maternity records system. We can only 
capture this data if it is provided by patients or referring agencies. 
 
East Sussex Healthcare NHS Trust does not centrally record this information.   To 
establish if the Trust holds this information would require a manual review of patients’ 
notes which we estimate would take in excess of 18 hours.  We are therefore 
applying Section 12(1) to this part of your request. 
 
Section 12(1) of the Act allows a public authority to refuse to comply with a request 
for information if the authority estimates that the cost of compliance would exceed the 
‘appropriate limit’, as defined by the Freedom of Information and Data Protection 
(Appropriate Limit and Fees) Regulations 2004 (the Regulations).  These state that 
this cost limit is £450 for public authorities which are not part of central government or 
the armed forces.  The costs are calculated at £25 per hour per person regardless of 
the rate of pay, which means that the limit will be exceeded if the work involved would 
exceed 18 hours.  The Trust estimates that the cost of complying with this request 
would significantly exceed the above limit.   
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2) Of these, how many were recorded as requiring British Sign Language (BSL) 

interpretation? 
 

Section 12(1) applied, please refer to question 1. 
 

3) Number and percentage of instances where an in-person BSL interpreter was 
provided during: 
 
a) Antenatal/prenatal appointments. 
 
b) Intrapartum period (labour and childbirth) - including but not limited to 

elective caesarean section and emergency caesarean section. 
 
c) Neonatal period - including but not limited to intensive neonatal care.  
  
d) Postnatal/postpartum appointments - up to 12 months after the birth - 

including but not limited to community midwife and health visitor 
appointments 

 

• If this breakdown is not available, please provide the total number of occasions 
when this was the case across all maternity services. 

 
We do not capture information on interpreter requests by appointment type or by 
specialty. 

 
4) Number and percentage of instances where video remote interpreting (VRI) 

was used during: 
 
a) Antenatal/prenatal appointments. 

 
b) Intrapartum period (labour and childbirth) - including but not limited to 

elective caesarean section and emergency caesarean section. 
 

c) Neonatal period - including but not limited to intensive neonatal care.  
 

d) Postnatal/postpartum appointments - up to 12 months after the birth - 
including but not limited to community midwife and health visitor 
appointments. 

 

• If this breakdown is not available, please provide the total number of occasions 
when this was the case across all maternity services. 

 
Section 12(1) applied, please refer to question 1. 
 

5) Number and percentage of instances where no interpreter was provided 
despite sign language needs being recorded:   

 
a) Antenatal/prenatal appointments - including but not limited to elective 

caesarean section and emergency caesarean section. 
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b) Intrapartum period (labour and childbirth)  - including but not limited to 

elective caesarean section and emergency caesarean section. 
 

c) Neonatal period - including but not limited to intensive neonatal care.   
 

d) Postnatal/postpartum appointments - up to 12 months after the birth – 
including but not limited to community midwife and health visitor 
appointments. 

 

• If this breakdown is not available, please provide the total number of occasions 
when this was the case across all maternity services. 

 
Section 12(1) applied, please refer to question 1. 
 

6) The number of:   
 

a) Elective caesarean sections involving deaf, hard of hearing, hearing-
impaired, or deafened patients. 

  
b) Emergency caesarean sections involving deaf, hard of hearing, hearing-

impaired, or deafened patients. 
 

• If this breakdown is not available, please provide the total number of caesarean 
sections - elective and emergency - involving deaf, hard of hearing, hearing-
impaired, or deafened patients. 

 
Section 12(1) applied, please refer to question 1. 

 
7) Number of Datix incidents, complaints, or serious incident reports 

between Jan 2020 – Aug 2025 involving deaf, hard of hearing, hearing impaired 
or deafened patients. 
 
We do not capture data as to whether a patient is deaf, hard of hearing, hearing-
impaired or deafened when logging incidents/serious incident reports or complaints in 
our risk database. 
 

If I can be of any further assistance, please do not hesitate to contact me. 
 
Should you be dissatisfied with the Trust’s response to your request, you have the right to 
request an internal review.  Please write to the Freedom of Information Department (esh-
tr.foi@nhs.net), quoting the above reference, within 40 working days.  The Trust is not 
obliged to accept an internal review after this date. 
 
 
 
 
 
 
 
 
 

Cont…/ 

mailto:esh-tr.foi@nhs.net
mailto:esh-tr.foi@nhs.net


 
Should you still be dissatisfied with your FOI request, you have the right of complaint to the 
Information Commissioner at the following address: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire      SK9 5AF 
 
Telephone: 0303 123 1113 
 
Yours sincerely 
 
 
 
 
 
Freedom of Information Department 
esh-tr.foi@nhs.net  
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