NHS

East Sussex Healthcare

FOI REF: 26/765 NHS Trust

29t October 2026 Eastbourne District General Hospital
Kings Drive

Eastbourne

East Sussex

BN21 2UD

Tel: 0300 131 4500

Website: www.esht.nhs.uk

Further to your recent request for information made under the Freedom of Information Act
(FOIA) 2000, | now set out our answers to your specific questions, and any clarifications
sought and provided, as follows:

Please could you send me:

1) The number of written complaints made by (or on behalf of) patients about the use
of artificial intelligence (Al) by the NHS in England received in:

a) 2023/24
b) 2024/25
c) 2025/26

East Sussex Healthcare NHS Trust did not receive any complaints made by (or on
behalf of) patients about the use of artificial intelligence (Al) in 2023/24, 2024/25 or in
2025/26.

2) The number of written complaints made by (or on behalf of) patients about the use
of Al by the NHS in England that were:

a) Resolved in 2023/24, together with a breakdown showing how many were
upheld, partially upheld and not upheld.

b) Resolved in 2024/25, together with a breakdown showing how many were
upheld, partially upheld and not upheld.

c) Resolved in 2025/26, together with a breakdown showing how many were
upheld, partially upheld and not upheld.

Not applicable. (Please see the response to question 1.)
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3) The number of clinical negligence claims concerning Al that were lodged with the
NHS in England in:

a) 2023/24
b) 2024/25
c) 2025/26

The information requested above is collated by NHS Resolution and is available via their
website which can be accessed using the link below:

Annual statistics - NHS Resolution

For further information, Freedom of Information requests to NHS Resolution can be
made via the link below:

https://resolution.nhs.uk/freedom-of-information/

| trust this information is helpful in its detail or explanation however, if you are dissatisfied with
the response, then you have the right to request an internal review. If you wish to seek an
internal review, please write to the Freedom of Information Team at esh-tr.foi@nhs.net
quoting the above FOI reference number, within 40 working days. Please note the Trust is not
obliged to accept a request for an internal review after this time period.

Yours faithfully

Freedom of Information (FOI) Team

East Sussex Healthcare NHS Trust

0300 131 4716

Core Hours of Business: Monday to Friday 9.00am to 4.00pm
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fresources%2Fannual-statistics%2F&data=05%7C02%7Ctracey.bulled%40nhs.net%7C1551dddfc4b341a28e8b08de422a80c3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639020947475916931%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RwC8H5sBxJsn03kcvXlBKrm4LXynb95hkGPFpx4l9J4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Ffreedom-of-information%2F&data=05%7C02%7Ctracey.bulled%40nhs.net%7C1551dddfc4b341a28e8b08de422a80c3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639020947475961841%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GZBy7h9wK1evUAa1%2BpudOpUlQd1UaGHbeeF2ScXoRh8%3D&reserved=0
mailto:esh-tr.foi@nhs.net

